BEFORE YOU




CALL BEFORE
YOU CLEAR

Instances of natural gas lines intersecting
sewer lines are rare but they have been
found across Ontario. Cross bores may
be present for years with no indication

or immediate hazard prior to a sewer
blockage. However, once

clearing equipment is

used outside the walls

of a building, there

is potential for this

equipment to damage

a gas line.
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HERE'S HOW TO PROTECT YOURSELF tLERR

STEP =
If you have a backed-up sewer, call Ontario Dig Authority
at before you or a plumber attempts to
clear the line. This service is FREE.

STEP
Ontario Dig Authority will notify the service provider
in your area who will verify within 1-2 hours if you
do or do not have a cross bore on your property.

STEP

If there are no cross bores, clearing activities
can proceed. If there is a potential cross bore,
the appropriate utility will be notified to fix the issue.

ONTARIO
' DIG AUTHORITY OntarioDigAuthority.ca



